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SAN ANTONIO WATER SYSTEM
P. O. BOX 2449

SAN ANTONIO, TEXAS  78298-2449
TABULATION OF BIDS

PROPOSAL Annual Contract for Network Performance Monitoring

FOR:  

TIME & (December 6, 2016 through December 5, 2017)

DATE: 3:00 p.m., October 6, 2016
  

ITEM NO. DESCRIPTION AND APPROXIMATE QUANTITY

Base Year: Dec. 6, 2016 to December 5, 2017  

ExtraHop EDA3000

1 Each UNIT

PRICE 26,821.96

TOTAL 26,821.96

1 Each UNIT

PRICE 9,156.46

TOTAL 9,156.46

1 Each UNIT

PRICE 5,164.01

TOTAL 5,164.01

1 Each UNIT

PRICE 6,538.46

TOTAL 6,538.46

1 Each UNIT

PRICE 6,538.46

TOTAL 6,538.46

1 Each UNIT

PRICE 0.00

TOTAL 0.00

1 Each UNIT

PRICE 9,156.46

TOTAL 9,156.46

12 Month UNIT

PRICE 593.42

TOTAL 7,121.04

12 Month UNIT

PRICE 114.23

TOTAL 1,370.76

12 Month UNIT

PRICE 144.63

TOTAL 1,735.56

12 Month UNIT

PRICE 144.63

TOTAL 1,735.56

12 Month UNIT

PRICE 202.54

TOTAL 2,430.48

12 Month UNIT

PRICE 0.00

TOTAL 0.00

12 Month UNIT

PRICE 202.54

TOTAL 2,430.48

ExtraHop EXA5100V  

1 Each UNIT

PRICE 6,425.10

TOTAL 6,425.10

ExtraHop EDA 3000 Packet Capture  

1 Each UNIT

PRICE 9,079.51

TOTAL 9,079.51

12 Month UNIT

PRICE 203.74

TOTAL 2,444.88

Atlas Application & Infrastructure Analysis Report  

1 Each UNIT

PRICE 1,844.26

TOTAL 1,844.26

 

  

BASE YEAR TOTAL TOTAL 99,993.44
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3 Gbps continuous traffic analysis. Hardware appliance includes all base

system software including HTTP, TCP, DNS, LDAP, SMTP, FTP, and

Network Analysis Modules and is licensed to analyze 50 servers. Does not

include support.

Additional SSL hardware, firmware, and software to enable SSL decryption

on the EDA3000 hardware appliance.

Microsoft SQL analysis module supporting as many SQL servers up to the

licensed appliance server count. Does not include support.

NAS analysis module supporting as many NAS servers up to the licensed

appliance server count. Does not include support.

Oracle DB analysis module supporting as many Oracle instances up to the

licensed appliance server count. Does not include support.

Price per server under management for up to 1000 servers. Does not include

support.

Enterprise VOIP and Video analysis module supporting as many VOIP/video

servers up to the licensed appliance server count. Does not include support.

1 Month of Gold-level support and maintenance. Includes all minor and

major upgrades for the EDA3000 physical appliance.

1 Month of Gold-level support and maintenance for the EDA3000 Microsoft

SQL Module.

1 Month of Gold-level support and maintenance for the EDA3000 NAS

Module.

1 Month of Gold-level support and maintenance for the EDA3000 Oracle

Module.

1 Month of Gold-level support and maintenance for EDA3000 SSL

Decryption hardware

1 Month of Gold-level support and maintenance for up to 1000 servers on the

EDA3000 Discover Appliance.

1 Month of Gold-level support and maintenance for the EDA3000 Enterprise

VOIP and Video Analysis Module.

The ExtraHop Explore Virtual Appliance indexes and stores wire transactions

to provide multi-dimensional analysis of wire data. Requires an ExtraHop

Discover Appliance for the data feed. Includes Gold-level support.

Additional SSD storage, firmware, and software to enable packet capture on

the EDA3000 hardware appliance.

1 Month of Gold-level support and maintenance for EDA3000 Packet

Capture hardware.

Comprehensive assessment of network infrastructure performance. Includes a

findings report with recommendations and a record of previous activity and

results. Covers up to five appliances, connected to the Cloud Atlas service.
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SAN ANTONIO WATER SYSTEM
P. O. BOX 2449

SAN ANTONIO, TEXAS  78298-2449
TABULATION OF BIDS

PROPOSAL Annual Contract for Network Performance Monitoring
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Extension 1: Dec. 6, 2017 to Dec. 5, 2018 UNIT

12 Month

PRICE 593.42

TOTAL 7,121.04

12 Month UNIT

PRICE 114.23

TOTAL 1,370.76

12 Month UNIT

PRICE 144.63

TOTAL 1,735.56

12 Month UNIT

PRICE 144.63

TOTAL 1,735.56

12 Month UNIT

PRICE 202.54

TOTAL 2,430.48

12 Month UNIT

PRICE 0.00

TOTAL 0.00

12 Month UNIT

PRICE 202.54

TOTAL 2,430.48

ExtraHop EXA5100V  

12 Month UNIT

PRICE 535.43

TOTAL 6,425.16

 UNIT

12 Month

PRICE 203.74

TOTAL 2,444.88

Atlas Application & Infrastructure Analysis Report  

1 Each UNIT

PRICE 1,844.26

TOTAL 1,844.26

EXTENSION 1 TOTAL TOTAL 27,538.18

Extension 2: Dec. 6, 2018 to Dec. 5, 2019  

12 Month UNIT

PRICE 593.42

TOTAL 7,121.04

12 Month UNIT

PRICE 114.23

TOTAL 1,370.76

12 Month UNIT

PRICE 144.63

TOTAL 1,735.56

12 Month UNIT

PRICE 144.63

TOTAL 1,735.56

12 Month UNIT

PRICE 202.54

TOTAL 2,430.48

12 Month UNIT

PRICE 0.00

TOTAL 0.00

12 Month UNIT

PRICE 202.54

TOTAL 2,430.48

ExtraHop EXA5100V  

12 Month UNIT

PRICE 535.43

TOTAL 6,425.16

1 Month of Gold-level support and maintenance for the EDA3000 Enterprise

VOIP and Video Analysis Module.

The ExtraHop Explore Virtual Appliance indexes and stores wire transactions

to provide multi-dimensional analysis of wire data. Requires an ExtraHop

Discover Appliance for the data feed. Includes Gold-level support.

1 Month of Gold-level support and maintenance. Includes all minor and

major upgrades for the EDA3000 physical appliance.

1 Month of Gold-level support and maintenance for the EDA3000 Microsoft

SQL Module.

1 Month of Gold-level support and maintenance for the EDA3000 NAS

Module.

1 Month of Gold-level support and maintenance for the EDA3000 Oracle

Module.

1 Month of Gold-level support and maintenance for EDA3000 SSL

Decryption hardware

1 Month of Gold-level support and maintenance for up to 1000 servers on the

EDA3000 Discover Appliance.

1 Month of Gold-level support and maintenance. Includes all minor and

major upgrades for the EDA3000 physical appliance.

1 Month of Gold-level support and maintenance for the EDA3000 Microsoft

SQL Module.

1 Month of Gold-level support and maintenance for the EDA3000 NAS

Module.

Comprehensive assessment of network infrastructure performance. Includes a

findings report with recommendations and a record of previous activity and

results. Covers up to five appliances, connected to the Cloud Atlas service.

1 Month of Gold-level support and maintenance for the EDA3000 Oracle

Module.

1 Month of Gold-level support and maintenance for EDA3000 SSL

Decryption hardware

1 Month of Gold-level support and maintenance for up to 1000 servers on the

EDA3000 Discover Appliance.

1 Month of Gold-level support and maintenance for the EDA3000 Enterprise

VOIP and Video Analysis Module.

The ExtraHop Explore Virtual Appliance indexes and stores wire transactions

to provide multi-dimensional analysis of wire data. Requires an ExtraHop

Discover Appliance for the data feed. Includes Gold-level support.

1 Month of Gold-level support and maintenance for EDA3000 Packet

Capture hardware.
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SAN ANTONIO WATER SYSTEM
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12 Month UNIT

PRICE 203.74

TOTAL 2,444.88

Atlas Application & Infrastructure Analysis Report  

1 Each UNIT

PRICE 1,844.26

TOTAL 1,844.26

EXTENSION 2 TOTAL TOTAL 27,538.18

Extension 3: Dec. 6, 2019 to Dec. 5, 2020  

12 Month UNIT

PRICE 593.42

TOTAL 7,121.04

12 Month UNIT

PRICE 114.23

TOTAL 1,370.76

12 Month UNIT

PRICE 144.63

TOTAL 1,735.56

12 Month UNIT

PRICE 144.63

TOTAL 1,735.56

12 Month UNIT

PRICE 202.54

TOTAL 2,430.48

12 Month UNIT

PRICE 0.00

TOTAL 0.00

12 Month UNIT

PRICE 202.54

TOTAL 2,430.48

ExtraHop EXA5100V  

12 Month UNIT

PRICE 535.43

TOTAL 6,425.16

  

12 Month UNIT

PRICE 203.74

TOTAL 2,444.88

Atlas Application & Infrastructure Analysis Report  

1 Each UNIT

PRICE 1,844.26

TOTAL 1,844.26

EXTENSION 3 TOTAL TOTAL 27,538.18

Extension 4: Dec. 6, 2020 to Dec. 5, 2021  

12 Month UNIT

PRICE 593.42

TOTAL 7,121.04

12 Month UNIT

PRICE 114.23

TOTAL 1,370.76

12 Month UNIT

PRICE 144.63

TOTAL 1,735.56

12 Month UNIT

PRICE 144.63

TOTAL 1,735.56

1 Month of Gold-level support and maintenance for EDA3000 Packet

Capture hardware.

Comprehensive assessment of network infrastructure performance. Includes a

findings report with recommendations and a record of previous activity and

results. Covers up to five appliances, connected to the Cloud Atlas service.

1 Month of Gold-level support and maintenance. Includes all minor and

major upgrades for the EDA3000 physical appliance.

1 Month of Gold-level support and maintenance for the EDA3000 Microsoft

SQL Module.

1 Month of Gold-level support and maintenance for the EDA3000 NAS

Module.

1 Month of Gold-level support and maintenance for the EDA3000 Oracle

Module.

1 Month of Gold-level support and maintenance for the EDA3000 NAS

Module.

1 Month of Gold-level support and maintenance for the EDA3000 Oracle

Module.

1 Month of Gold-level support and maintenance for EDA3000 SSL

Decryption hardware

1 Month of Gold-level support and maintenance for up to 1000 servers on the

EDA3000 Discover Appliance.

1 Month of Gold-level support and maintenance for the EDA3000 Enterprise

VOIP and Video Analysis Module.

The ExtraHop Explore Virtual Appliance indexes and stores wire transactions

to provide multi-dimensional analysis of wire data. Requires an ExtraHop

Discover Appliance for the data feed. Includes Gold-level support.

1 Month of Gold-level support and maintenance for EDA3000 Packet

Capture hardware.

Comprehensive assessment of network infrastructure performance. Includes a

findings report with recommendations and a record of previous activity and

results. Covers up to five appliances, connected to the Cloud Atlas service.

1 Month of Gold-level support and maintenance. Includes all minor and

major upgrades for the EDA3000 physical appliance.

1 Month of Gold-level support and maintenance for the EDA3000 Microsoft

SQL Module.
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12 Month UNIT

PRICE 202.54

TOTAL 2,430.48

12 Month UNIT

PRICE 0.00

TOTAL 0.00

12 Month UNIT

PRICE 202.54

TOTAL 2,430.48

ExtraHop EXA5100V  

12 Month UNIT

PRICE 535.43

TOTAL 6,425.16

 UNIT

12 Month

PRICE 203.74

TOTAL 2,444.88

Atlas Application & Infrastructure Analysis Report  

1 Each UNIT

PRICE 1,844.26

TOTAL 1,844.26

EXTENSION 4 TOTAL TOTAL 27,538.18

*

GRAND TOTAL (BASE, EXT 1, EXT 2, EXT 3, EXT 4) TOTAL 210,146.16

Net

Terms 30 days

 

Delivery Days  

*LOW BIDDER

BID INVITATIONS E-MAILED TO AND/OR PICKED UP BY:

ExtraHop Demandstar

Presidio SAWS Website

Secure Data Solutions

Solutions II

1 Month of Gold-level support and maintenance for EDA3000 SSL

Decryption hardware

1 Month of Gold-level support and maintenance for up to 1000 servers on the

EDA3000 Discover Appliance.

1 Month of Gold-level support and maintenance for the EDA3000 Enterprise

VOIP and Video Analysis Module.

The ExtraHop Explore Virtual Appliance indexes and stores wire transactions

to provide multi-dimensional analysis of wire data. Requires an ExtraHop 

1 Month of Gold-level support and maintenance for EDA3000 Packet

Capture hardware.

Comprehensive assessment of network infrastructure performance. Includes a

findings report with recommendations and a record of previous activity and

results. Covers up to five appliances, connected to the Cloud Atlas service.
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